
TEAM PORTAL  9/10/20 

No Piranha gear fitting will be held this year (2020-21).  Please use the attached 

sizing guide to help you choose a suit size. 

Use chrome or safari as your browser to get a more responsive experience on the 

Metro Swim Piranhas portal. 

When you’ve created your order and paid, you’ll receive a confirmation email of the 

order.  All ordered items will be shipped together to your home, with the exception 

of team suits, which will be shipped together to Mary at the Y for further 

distribution.  Several distributions during practice time will be held in the Y lobby 

within a few days of the delivery, and you will be notified beforehand. 

The portal may open at various times of the year on a temporary, short term basis.  

The first gear order opportunity will be this coming Wed, Sept. 16th and remain 

available through Wed, Sept. 30th so please order whatever you think you’ll 

need for at least the first half of the season, just in case.  Prior to meets 

recommencing we will do our best to open the portal again in a timely manner. 

Troubleshooting: 

If you have used metro’s website to order in the past and can’t remember your 

login or password please create a new one. 

If you do a team portal search, on the right side of the screen there are two boxes 

to populate.  Enter Darien YMCA for the team and then select CT as the state. 

Contact:   

Deb Cosme directly if a problem with the portal or your order; email gets the 

fastest results. 

Connecticut Sales Representative: Debbie Cosme 

This is a sales rep. contact only and NOT one of our retail stores. 

CT Phone: 860-651-5063 

Fax: 860-217-5064 

E-mail:metroshop@aol.com 
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